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Your new V4 video intercom system 
Advantages at a glance:

Simply intelligent!
With your new V4 video intercom system, whenever someone rings your 
doorbell, you will be informed - at all times and wherever you happen to be!

	� When you have visitors, there is no 
longer a bell that rings in your home,  
but rather your landline, smartphone  
or tablet will ring.

	� Our system prevents unannounced 
visitors, as you are informed even when 
out and about. 
 

	� With the Intratone “My Intercom System” 
app for smartphones and tablets, you 
have the ability to speak to your visitor 
via video call.

	� Our intercom systems are fitted with a 
proximity reader. In combination with 
the Intratone hands-free key fobs, your 
house door can be conveniently opened, 
contact-free, within one meter.

If you are not at home, you can let your visitor 
let you know when you will return, or instruct 
a delivery driver where they can leave your 
parcel safely in your absence. 

With your smartphone or tablet, you can 
even see who wants to visit you and can 
open the door from the comfort of your 
sofa, balcony, bathroom etc.   

In order to use your V4 Intercom System, you no  
longer need an old-fashioned handset in your  
residence – instead you can simply use your own  
landline telephone, smartphone or tablet!

You can also grant visitors access when out and 
about, or even when on holiday, and make unknown 
callers think that you are at home, thus actively 
preventing break-ins. 

How does it work? 
A V4 Video Intercom System from Intratone works completely digitally and via the 
mobile network. Therefore, it is no longer necessary for cables to be laid in your 
home, and instead of an old-fashioned handset in your residence, you simply use your 
landline telephone, smartphone or tablet to open the door of your home to visitors. 
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Particularly accessible! 
Door opening with the Intratone key fob 

V4 for your visitors 
In order to save a great deal of installation space and avoid having a host of 
doorbell signs, and most importantly, to protect your privacy, the V4 Video 
Intercom System from Intratone features no nameplates. To call you, your 
visitor must first select your name, or your apartment number from the  
digital directory on the intercom system. To do this, there are two options:

Using the arrow keys you can  
browse the directory of names 
until you find the one you  are 
looking for – your visitor can  
jump backwards or forwards  
in the alphabet using the  
number keys. 

The quicker option is by short 
code: this is assigned to you by 
the building management when 
commissioning the system.  
All your visitor is then required  
to do is press the 

   Wird bei Ihnen geklingelt, ruft die Gegensprechanlage die von Ihnen 
angegebene Telefonnummer an. Sie können auch zwei Nummern 
hinterlegen. In diesem Fall wird die zweite Telefonnummer angerufen, 
wenn unter der ersten keine Reaktion erfolgt.

   Indem Sie das Telefonat annehmen, können Sie mit Ihrem 
Besuch sprechen.

   Sowohl mit Festnetztelefon als auch mit Smartphone oder Tablet, 
können Sie durch kurzes Drücken der  -Taste die Tür öffnen.

   Um den Zutritt dagegen zu verweigern, legen Sie einfach auf. 

Wundern Sie sich nicht: Ihre DITA-Gegensprechanlage ruft Sie von einer französischen 
Nummer aus an (beginnend mit der Vorwahl 0033). Speichern Sie die Nummer nach  
dem ersten Mal am besten im Telefonbuch Ihres jeweiligen Geräts. So wissen Sie beim 
nächsten Anruf sofort, dass jemand an Ihrer Tür geklingelt hat! 

Besuchern Zutritt gewähren

Zur Nutzung Ihrer DITA-Gegensprechanlage brauchen Sie kein zusätzliches Handgerät – 
stattdessen können Sie Ihr eigenes Telefon, Smartphone oder Tablet benutzen.

So können Sie bequem auf Ihren Besuch reagieren:

Hallo

- button and 
enter your extension code.  
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Incidentally: The extension number 
also appears beside your name in 
the digital name directory. 
If your name has been found or 
the extension for your apartment 
entered, then all your visitor has to 
do is press the call button.

You will be issued your transponder by your building management 
prior to the installation of the intercom. All transponders are copy-
protected and as such are particularly well protected against misuse. 
And even if you lose your key fob, it can be disabled by your building 
management within seconds, via a remote online procedure, thus 
preventing unauthorised access – this way locks no longer have to  
be replaced and you will also receive a new transponder right away! 

A V4 Video Intercom System has a proximity reader, which detects your  
key fob when held in front of it, and automatically unlocks the door. 
You simply have to hold the key fob in your hand and no longer require  
a key to get into your home, conveniently and contact-free. 



Simply convenient!  
Open your house door at any time, from anywhere 

You no longer require an old-fashioned handset in your residence  
to use your V4 Intercom System – instead you can use your own landline  
telephone, smartphone or tablet!

Don’t be surprised: Your V4 Video Intercom System calls from 
a French number (beginning with the dial code 0033) – with no 
charge to you, of course! The best thing to do is to store the 
number in the phonebook on your devices the first time you 
receive a call. This way you will know immediately that someone 
is at your door the next time you receive the call. 

	� If someone rings at your door, the intercom system calls the tele-
phone number that you have registered with building management 
in advance. You can also have a secondary number stored, which will 
be called if there is no response when the first number is called.  
 

	� If you answer the call, you can speak with your visitor  
as usual, and even hold a video call using the Intratone  
“My Intercom System” app.  
 

	� If you wish to deny access, simply end the  
conversation using the   - button. 
 

	� If you wish to open the door to your visitor, press on the  
 - symbol in the app, or the 

   Wird bei Ihnen geklingelt, ruft die Gegensprechanlage die von Ihnen 
angegebene Telefonnummer an. Sie können auch zwei Nummern 
hinterlegen. In diesem Fall wird die zweite Telefonnummer angerufen, 
wenn unter der ersten keine Reaktion erfolgt.

   Indem Sie das Telefonat annehmen, können Sie mit Ihrem 
Besuch sprechen.

   Sowohl mit Festnetztelefon als auch mit Smartphone oder Tablet, 
können Sie durch kurzes Drücken der  -Taste die Tür öffnen.

   Um den Zutritt dagegen zu verweigern, legen Sie einfach auf. 

Wundern Sie sich nicht: Ihre DITA-Gegensprechanlage ruft Sie von einer französischen 
Nummer aus an (beginnend mit der Vorwahl 0033). Speichern Sie die Nummer nach  
dem ersten Mal am besten im Telefonbuch Ihres jeweiligen Geräts. So wissen Sie beim 
nächsten Anruf sofort, dass jemand an Ihrer Tür geklingelt hat! 

Besuchern Zutritt gewähren

Zur Nutzung Ihrer DITA-Gegensprechanlage brauchen Sie kein zusätzliches Handgerät – 
stattdessen können Sie Ihr eigenes Telefon, Smartphone oder Tablet benutzen.

So können Sie bequem auf Ihren Besuch reagieren:

Hallo

- button on your landline telephone. 
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Available in the 
App Store

Available on
Google Play

Would you like to use your intercom  
system’s video function? 
The Intratone “My Intercom System” app can be  
downloaded onto your smartphone or tablet free of charge. 
Extensive user instructions can be found in our flyer for the Intratone  
“My Intercom System” app, which can be found in our download centre via 
this link: www.intratone.de/downloads and via the QR code to the right.

 “My Intercom System” 

Here’s how to respond to your visitors in complete comfort: 

learn more

	 Intratone-App



Any questions? 
We would be happy to assist you further!  
Call us on +49 (0) 211 / 60 17 70-0 
or send us an email: info@Intratone.de 
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